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This statement of quality policy ensures execution of the services and products with
the following commitments:

ZHl is committed towards meeting and exceeding customer satisfaction by
delivering ZHI products in line with our contractual obligations including the legal
requirements without compromising quality and safety. This commitment is shared
by all employees. The main objective of the quality policy of ZHI is to maintain
delivery of ZHI products at a sustainable price with the shortest delivery time
meeting Client’s specified quality requirements.

ZHI strongly believes that ZHI employees are the key assets of ZHI and will strive to
make continual improvements through the involvement of the people, teamwork and
imparting the required training.

ZHI competitiveness will be improved by the addition and upgrade of existing
resources and infrastructures, skills of ZHI people as well as nurturing better
relation with ZHI suppliers, sub-suppliers and subcontractors. The quality policy is
reviewed at least once in a year to ensure adequacy and suitability to ZHI business
environment.

ZHI Quality Management System is maintained by frequent internal reviews, based
on customer feedback and conducting management reviews while maintaining the
certifications of ASME “U”, “U2", “A", “PP", “S”, “NB", & “R” CODE stamps in
addition to IS0 9001:2015.
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